
Chairman's Message:
A Village For the Children

We love because He first loved us. 1 John 4:19

Some fifty years ago, I visited CSLMCH as a child
for the first time, back when it was still in Changi.
Today, the Home is a fine facility nestled at the end
of Serangoon Gardens Way. 

When I came for a visit earlier this year, not only
was I impressed by the facilities, I could also feel
the love and care that resides at the heart of our
Home. This “heart” is forged by the many
successive generations of dedicated staff,
management committee members, volunteers and
donors, all of whom are committed to the Christian
nurture of children who need a home away from
home. 

These are children close to God’s heart. These are
children who need our care to know the love of
God so that they, too, can love and be loved in
safe and caring relationships. These are children
who need our help to heal their hurts, to learn and
grow – to let them be joyful individuals, as well as
caring and contributing members of families and
society.

What must we do to show God’s love to the
children at CSLMCH?

First, we must acknowledge that God owns this
Home. We must cement our ties with the Church in
Singapore and with all who would be good
Samaritans for our common mission.

Second, we must fulfill the trust placed in us by giving our
children the best possible holistic care we can provide. It
is crucial to continue integrating trauma-informed
approaches and the latest scientifically based practices
into the daily lives of our children. This is so they can
begin to both heal, and experience caring and nurturing
relationships in a safe and stable environment – the Home. 

Third, we must support our staff. Their work in the Home
is powered by many strengths: their sense of shared-
purpose, teamwork, personal well-being, and their
professional development. They hold the well-being of our
children in their hands. We believe that they can be
standard-bearers for the professional development of the
sector.

Finally, we must strengthen the village of support for our
children. I hope to see a committed Management
Committee working in concert with staff, as well as with all
members of our Home, volunteers, donors, sponsors,
patrons, and professionals - because we need many
supporters to be of effective help to children in need.  

It really takes a village to raise a child. I hope you will be
part of that village.

“And the king will reply, ”Truly I tell you, whatever you
did for one of the least of these brothers and sisters of
mine, you did for me.” Matthew 25:40

Yeoh Chee Yan
Chairperson
Chen Su Lan Methodist Children's Home

The Crossroads is a quarterly newsletter of the Chen Su Lan Methodist Children's
Home for our volunteers and supporters. We hope to keep in touch with you on the
news and developments in the Home.

The Crossroads
NOVEMBER 2022 ISSUE



As part of the Home's goal for continuous
improvement, it has recognized the need for
training programs to develop the expertise and
skills of our volunteers. The Home hopes that
through volunteer training, it is able to foster an
environment that encourages active learning and
empower volunteers to better care for our
children.

The training was headed by Bernard Chen on 3
Aug 2022. Bernard has worked with many
families where the children and youth stay in
out-of-home care placements (OHC) due to
difficult circumstances. As an expert in the field
of child welfare, he served as a tutor for
volunteers and social workers working with
children and youths from such backgrounds. 

The volunteers engaged in an enriching online
training session with Bernard and took back with
them many valuable learning points. 

In the session, the volunteers learnt about
Trauma-Informed Self-Care. Trauma-Informed
Self-Care recognises the pervasive nature of
trauma in a person’s life, and integrates such
knowledge into the recovery process.

Activity Report:
Volunteer Training
By Xiong Shiyu

As such, it is crucial for volunteers to understand
the effects of trauma on a person, which was the
goal of the session.

Not only did this training session provide an
insight into the nature of trauma, it also looked
into the emotional responses of those who
interact with the sufferers of trauma. The
volunteers believe that this has helped them
better meet the emotional needs of the residents
in CSLMCH. The training has been a very fruitful
experience.

The Home appreciates the time and effort
contributed by everyone involved. Hopefully,
every volunteer took away something that would
be of benefit in their journey with CSLMCH.

“One of the activities (bag activity) was really
effective in bringing across the point about the
function and meaning of baggage we carry in our
life. Another key takeaway is to always take a
curious stance in understanding the children,”
shared one of the volunteers.



Joyful shouts filled the Khatib HomeTeamNS'
Adventure HQ as our staff gathered for a day of fun
and bonding on 5 Aug 2022. As part of the annual Staff
Day, the Home organised a series of activities to
recognise staff efforts in caring for the children.

As the staff assembled in the HQ’s play area, they were
split into groups in a competition to test their teamwork
skills. As expected, our trained and cooperative staff
handled every challenge with grace and poise,
overcoming fears of heights, darkness and cramped
spaces as they rushed towards the finish line together.

But the fun did not stop there as the staff were surprised with a lucky draw session! They ended this
day with a buffet at the Home’s dining hall. Jokes and laughter were exchanged before everyone
departed, swag bag in hand, excitedly preparing for another day of service. 
 
We thank everyone for their dedication and hard work. Your love and care for the children shines
through. May God continue to bless you and your heart of service.

Activity Report:
BONDING THE STAFF OF THE HOME
By JOHN LAGMAN

Hear from our staff

"The event has allowed us to bond with
other departments' colleagues whom we

seldom work with. Kudos to the
organising team!”

– Zee
 

"Thank you, CSLMCH for taking care of
the staff and motivating us to do better

for our children.”
– Kim



On 10 Aug 2022, our Home had the pleasure of
organising an exchange visit with an overseas
children’s home, and welcomed five
representatives from the Youth Charity
Foundation Thailand (YCF). Among them were the
Director of YCF, Ms Tasnee Nakeeree, two staff
members and two residents from Chiang Mai. 

The visit turned out to be very fruitful, with both
sides gaining new insights from the exchange of
experiences and ideas in the discussions.

YCF was established independently. Amidst rising
costs, YCF only has 4 employees to take care of
45 children, many of whom have families affected
by AIDs and drug use.

The story of YCF is one of astonishing
resourcefulness and self-sufficiency. With
limited resources, YCF collated materials to
build the shelter from scratch, making do
with whatever they had. Together with many
kind-hearted villagers, the Home built the
House of Hope and the House of Grace from
the ground up. 

Not only that, through the cultivation of food
crops and livestock rearing, the home has
also set up a renewable source of food that
is sufficient to feed its children.

What can CSLMCH take away from this
exchange visit? The visit from YCF has
inspired us to strive for greater self-
sustainability, seeing the importance of
resourcefulness and self-sufficiency.

Before ending the visit, we asked our guests
to pen down their thoughts and wishes for
our Home. Here’s what they have shared:

Activity Report:
An Exchange Visit with A Thai Charity
By XIONG SHIYU

“God provides you with wisdom and strength.”
– Tasnee, Director of YCF

 
“It’s beautiful to be in a place full of love, giving

love and hope to all the children.”
– Gen, local volunteer of YCF



Activity Report:
AN Outing with TrelleborG
By XIONG SHIYU

This was the latest in a series of programmes organised
by Trinity Methodist Church for the children of the Home
– a two-hour pottery session conducted by The Potters’
Guild. Volunteers from the Church were present to ensure
the children thoroughly enjoyed themselves.

The Church had also previously organised a variety of
programmes that suited the needs of the children and
offered them opportunities to try new activities. 

Our children participated in a pottery workshop organised by Trinity Methodist Church.

Little clay pieces dotted the workshop table. Eyebrows knitted, our children gingerly pressed mounds of
clay into precious works of pottery. It was hard work to ensure they did not crack the clay while moulding
their ideal shape. But with ever-growing confidence and patience, our children were able to showcase
their pottery skills. Experienced hands of the instructors guided the tentative ones of our children. A group
of volunteers hovered around the children, whispering words of encouragement and praise.

Activity Report:
CLAY DAY WITH TRINITY METHODIST CHURCH
By CHOE LI ANN

On 7 Sep 2022, Trelleborg Singapore and Trelleborg Marine
Systems Asia organised a one-day trip for the children to
Jurong Point. The children were brimming with joy, clutching
Popular shopping vouchers, generously donated by the two
companies, in their hands as they set off to purchase
education materials and stationery for the new school term.

As their books and stationeries usually come from donations,
this was the first time the children could choose what they
wanted. Many were grateful for the volunteer chaperones,
who put in their best efforts to fulfill the request of every
child. They patiently suggested to the children the items they
could get, while listening to their needs and wants. 

*Names have been changed to maintain the
children's confidentiality.

“It’s a pleasure to see how much they have grown up
through this simple outing. I can see how thankful the
children were to the volunteers throughout this entire trip,”
shared one of the Home’s caseworkers.

The outing did not end here, however.
The children were also treated to a
scrumptious lunch and caught the movie
“DC League of Super-Pets” with the
Home staff and volunteers. With full
hearts and bellies, the children returned
to the Home at the end of an exciting day. 

CSLMCH thanks every volunteer for their
time and effort put into making this outing
possible, as well as Trelleborg Singapore
and Trelleborg Marine Systems Asia for
their continuous support since 2021.

As Jim*, one of the children shared, “It’s always good
to try something else”!



CSLMCH thanks Income Insurance Limited
for sending 33 volunteers to the Home on
16 Sep 2022. The company had expressed
interest in volunteering at CSLMCH, and
when the Home expressed the need for
assistance in area cleaning and painting,
they gladly agreed to help. 

The volunteers went far beyond what was
expected of them. They generously
supplied whatever cleaning and painting
materials the Home needed, and even sent
two representatives down to better
understand the needs of the Home, in order
to assist in the coordination of tasks to the
volunteers. 

Once again, the Home would like to thank Income
Insurance Limited for volunteering to make our
Home a better place. 

“I am glad that everyone contributed their part, and enjoyed the process. It was difficult to get
everyone to come down together, and we thank CSLMCH for this opportunity to give back to the

society,” shared one of the representatives of Income Insurance Limited. 

Activity Report:
VOLUNTEER PROGRAMME BY NTUC INCOME
By XIONG SHIYU



Not too long ago, children who were placed in foster
care or children’s homes were there for extended
periods. Over time, these children could have lost
family connections and faced difficulties in
transitioning out of care, e.g. being all on their own
once they aged out.

Based on the belief that children do best when
raised in a stable family environment, the Safe and
Strong Families – Reunification (SSF-R) was started
in 2017. It aims to reduce the length of stay of
children in out-of-home care placements, and more
significantly, collaborate with families on ensuring
safety and wellbeing at home.   

Social workers meet with the families, their support
network and professionals regularly to support the
families in their needs, e.g. financial stress,
emotional coping or parenting, and affirm and
harness the family’s strengths to support a
successful and permanent reunification.  

The team has seen family members forgive each
other and want to try again. It has been heartening
to witness their growth and celebrate together when
they have reached their goals. 

Through the ups and downs, families have shown
their resilience and strong desire for the family to

be together again.

There are also families in which reunification might not
be in the children’s best interests at this time. These
hard decisions are made together with the parents,
children and their case workers. Nonetheless, the
families usually are glad to have tried, and efforts in
strengthening family relationships and building up
social support are continued.  

Over the years, with the shift to move upstream to
work with children more recently placed in out-of-
home care, the cases have become more challenging,
with younger children coming into the program too.
The circuit breaker and Covid-19 safety measures
were also a difficult time for the families who faced
disruptions in their access arrangements or had to
cope with everyone home all of the time! The team had
to be creative and flexible in moving sessions online
and monitoring the family’s wellbeing at home.  
 
Closer collaboration with Care & Development and
Small Group Care colleagues are also in the works so
as to provide holistic care and support for each
resident and their families at CSLMCH. 

Moving forward, the team hopes to continue
contributions in the field of child protection with

cross-learning with other SSF agencies, expanding
on research and taking on interns.

The Heart behind SSF-R
(Safe and Strong Families – Reunification) 
By Michael Teoh

Photo of the SSF-R Team (from left, clockwise),
Si Yun, Alwin, Bernard, Cheryl, Xin Rong.

The team using
creative ways such
as video making to
generate awareness
about reunification
work.

The team uses many different tools in
working with children and family. This
is an example of a portable kit that our
workers bring with them during home
visits to address various concerns.



Q&A with Team Members:
Cheryl (Senior Social Worker) &
Xin Rong (Assistant Senior Social Worker) 

Q: Describe the work that you do in 5 words 

Cheryl: Supporting Families in Being Together 

XR: Everything, for families to function

Q: Who are you outside of work? 

Cheryl: I am a nature lover who loves hikes,
plants, animals and beach clean ups. I also
enjoy thrifting and explorations bring me a lot
of joy. I treasure relationships and see myself
as a Christian, a daughter, a sister, and a
friend. 

XR: I am just another human being who enjoys
sports and life outside of work. I also love
tacky reality shows like Selling Sunset and
Bling Empire.

The SSF-R team presenting different tools and approaches
during the MSF Rehabilitation and Protection Conference in 2017.

CYP engaged in dog therapy
to help with emotions.

Q: What is the most challenging thing you have
had to do in SSF-R? 

XR: Learning to parent the varied ages of
children because I am not a parent myself. There
is a lot of learning together with the families. I
find myself picking up things up by attending
trainings and searching Google.  

Cheryl: For me, it is maintaining work-life
balance and having to meet clients when they
are available, which can often be after office
hours. I always feel bad when work impacts my
time with friends and family as a crisis can
happen anytime and plans have to be cancelled
or postponed. 

XR: I think work-life balance can be difficult
especially when we have to be ready to respond
24/7. We work a lot on weekends but we also
have to keep office hours in working with others.
It requires a lot of flexibility to achieve a balance. 

Cheryl: Yah, I am thankful that my friends and
family have been very understanding and
supportive. I also feel sad when reunification
does not work out for some of our clients,
ultimately we need to recognise what might be in
the child and family’s best interest at this time. 



We interviewed Pebbles, a student tutor serving at
CSLMCH, on her memorable experiences at the
Home.
 
When Pebbles talks about her students, her eyes
light up. With enthusiasm, she shares fascinating
anecdotes that show just how fulfilling her
volunteer work at the Home is.
 
Wanting to give back to the community, Pebbles
currently tutors a few primary and secondary
students at the Home in Math and English, carefully
tailoring her teaching style to the needs and wants
of her students. Though she relates her
experiences with joy, her journey has not been all
smooth sailing.

“In the beginning, one of my students would throw
tantrums and cry, and I would think ‘oh no, what to
do’ because I didn’t know how I should respond.
Should I entertain his tantrums or should I walk
away?”

Yet, in time, her students have opened up and
become more well-behaved. In class, they listen to
Pebbles more and are more willing to complete
their work.

How was she able to effect this change? Pebbles
puts it down to her achievement-oriented mindset.
Nurtured by her experiences as an athlete since
young, it is this mindset that shapes her teaching
style to one that is sterner. She nudges students
who might be unmotivated to solve a question, and
if they protest, she encourages them more. What
others might see as an obstacle, Pebbles frames as
a challenge.

Additionally, Pebbles feels deeply for her students,
bringing to her role a natural empathy that has
allowed her to connect with and motivate them.

“Usually, volunteers wouldn’t take on kids if they
were too difficult. I felt that if I stopped teaching my
student, he would feel like he was a difficult child,
which would make him feel even worse, and his self
esteem would be even worse.”

More than lessons in Math and English, Pebbles
teaches her students to be motivated, instilling in
them a self-confidence that propels them to tackle
their academic challenges. In return, her students
have gradually learnt to approach their studies with
concentration and discipline, studying late into the
night to finish their assignments.

When she feels overwhelmed with her role, Pebbles
has found the staff at the Home to be of immense
help, checking up on her and guiding the students’
progress.

“They are super supportive. They would always
reach out and check if I was okay with the

workload. They would ask ‘how was the session’
and ‘are you able to handle it’. They would also

check up on the progress of the kids.”

Still, the road ahead is filled with uncertainties.
Pebbles worries for her students who are taking O-
Levels this year. She is also constantly striving to
improve her skills as a tutor.

However, it is with no doubt that Pebbles will
conquer these challenges with the same tenacity
and compassion she has displayed all along. And it
is precisely these ups and downs that will forge
even closer bonds between Pebbles and her
students in time to come.

VOLUNTEER SPOTLIGHT:
Lessons to Last a Lifetime 
By CHOE LI ANN

More than lessons in Math and English,
Pebbles teaches her students to be motivated,
instilling in them a self-confidence that propels

them to tackle their academic challenges.



Julie*, 17, female, studying Chemical
Process Technology in ITE.
Ally*, 18, female, sat for private O-
Levels in Oct 2022.
Gordon*, 15, male, sec 3 student.
Johnny*, 19, male, year-2 polytechnic
student taking a sports course.

Get to know our children!

Q: What do you wish to achieve in your upcoming
EOY (End of Year) exams? 

 
Julie: I want to apply for an SPF (Singapore Police
Force) scholarship and have a bond with them. I
want to pass my EOY exams and promote to the

next level too.
 

Johnny: I worked very hard for my exams, and
they have just ended. I hope to pass and get good
results. I want to go to NIE after graduating from

polytechnic and take a Bachelor of Education.

Q: How do you intend to achieve your goal? 
 

Julie: Improve my stamina, have good conduct and
attendance, apply for interviews, and keep myself fit
by running often. There is a NAPFA test every year in

SPF, so I need to maintain my stamina.
 

Johnny: There will be a Year 3 internship next year.
My plan is to gain as much coaching experience as
possible during the six months of internship. I also

intend to partner with schools. This may help when I
apply for NIE.

Q: Where do you want to go next?  
 

Julie: SPF, to bring justice, protect
people, keep Singapore safe, and

protect my family members.
 

Gordon: I want to enter a Polytechnic!
I am keen in architecture, psychology,

or gaming-related courses.

Q: What do you want to do after
graduation? 

 
Ally: I want to get a part-time job after

O-Levels: dog-walking!
 

Gordon: Enjoy life a bit by finishing my
games. Perhaps find a part-time job

during the holidays to gain some
experience.

Q: What are your hopes and dreams
for the future? 

 
Ally: To earn money and live a

comfortable life. I also plan to help
others and give back as much as

possible.
 

Gordon: Being financially stable. I
also want to be a teacher.

Q: Where do you see yourself in five years? 
 

Julie: Discharged from the Home and working hard
in society as a policewoman.

 
Ally: Starting a giving-back project: going overseas

to cook for those in need, or starting an app to
collect restaurants’ soon-to-expire food.

Ally:
Strength – Good with words,

can make people laugh. 
Weakness – No discipline. 

Johnny:
Strength – Caring towards others,

will listen to their troubles. 
Weakness – Procrastination, will try

to change.

Q: Name one of your strengths and weaknesses. 

CHILDREN'S VOICES:
REACHING FOR THE FUTURE
By MICHAEL TEOH

*Names have been changed to maintain the children's confidentiality.



 

2022 marks the 135th anniversary of Methodist Girls’ School (MGS).
The school’s parent support group, ParentLink, ran a fundraiser from
July to September 2022 to support our Home through selling specially
curated MGS135 merchandise. Proceeds from the sale were donated to
our Home and will be used to support our children in their personal and
education development needs.

Check out some of their cool merchandise here!

Due to an overwhelming response, some of the merchandise was sold out
before the fundraiser ended. The sales raised over $15,000 for our Home. We
are deeply grateful for the support from MGS students, parents, alumnus and
staff. Every contribution will go a long way to build a better future for the
children and youth under our care. We look forward to MGS’ continued support
in helping to ensure the care of our residents.

On behalf of the management team, staff, and children of CSLMCH, thank you,
MGS and ParentLink, for your efforts and generosity!

Between 10 and 18 Oct 2022, the Home welcomed three Year
4 students from Methodist Girls’ School (MGS) under the
PEAK programme. The annual programme is organised for
students in the integrated programme, where they are
attached to various organisations to gain work experience.
Through work shadowing, students gain new perspectives
from authentic contexts and are given the opportunity to
experience first-hand working conditions.

These students have chosen to come to CSLMCH and
assisted the Partnership team in developing creative social
media strategies. The objectives were to raise awareness of
the CSLMCH brand, garner support from members of the
public and engage with the existing followers.

At the end of the programme, the students presented
refreshing strategies and ideas to the Home. They also
designed graphics for our Home’s exclusive use in future
communication materials. We would like to express our
heartfelt thanks for their efforts and contributions! 

Partner's appreciation:
To Master, To Grow, and To Serve - A Fundraiser by MGS
By MIA ZHOU

Partner's appreciation:
work shadowing - mgs peak programme
By MICHAEL TEOH

Photo of the team (from left),
Hazel, Danielle, Yun Ning.



SCAN TO DONATE ONLINE* OTHER WAYS TO
CONTRIBUTE

SHARE OUR WORK &
KEEP IN TOUCH

Transport and daily expenses for two residents studying
as Year 2 students at the Institute of Technical Education
Tuition Fee support for six residents in the upper
secondary level
Two years of polytechnic tuition fees for one ex-resident.

CSLMCH is grateful for Metis Global Limited’s continued
support this year!

On behalf of all our residents and staff, we would like to
express our gratitude to Metis Global Limited for supporting
our children in their following education needs:

Their generosity will play a significant part in
enhancing our children’s learning and
development needs, and will also motivate them
to work even harder. Thank you, Metis Global
Limited, for believing in our mission and ensuring
that our residents are not alone in their journey.

Partner's appreciation:
A Gift of education - metis global limited
By MICHAEL TEOH

how you can help this christmas
CSLMCH is a residential home providing shelter, care and protection to boys and girls between 5 and 21

years old. Our children come from diverse family backgrounds and are admitted due to neglect or
abusive situations at Home.

*CSLMCH is an approved Institution of Public
Character (IPC). All outright donations of $50
& above will receive 2.5 times tax exemption.
Please provide your NRIC/FIN/UEN no. when

making the donation. 

Nothing brings people
together like good
food! We welcome

meal sponsorships for
our children to enjoy

during the festive
season. Your blessings
will bring smiles onto

their faces. 

cslmch.org.sg

fb.com/cslmch

@csl.mch

info@cslmch.org.sg

202 Serangoon Garden
Way, Singapore 556057

6713 9150 (Main)
6713 9155 (Fax)

Please email to sponsorship@cslmch.org.sg if you are interested in donations/meals sponsorships. We
thank you from the bottom of our hearts. Your kindness will make a huge difference in the lives of our

children and youths, and give them a truly special Christmas! 

Correction Notice: The earlier issue pertaining to Ms Toh Hooi Min's appointment in our
Management Board should read "Outgoing Chairperson of Audit SubCommittee" instead
of "New Chairperson of Audit SubCommittee". Mr Lee Ho Wah has joined the Home as the
Chairperson of Audit SubCommittee as of 12 August 2022. 


