
Clifton, Shon and Eddie have been strong navigators steering
the Home with their wealth of wisdom and experience.
Motivated by their love for the LORD, they have worked
tirelessly to ensure the well-being of the children in the Home.
Their efforts have helped transform the Home into a haven of
safety, healing and restoration. 
 
We are also pleased to welcome three new members to the
Board and wish them God’s wisdom in sharing their expertise
and experiences with the Home: 

Low Kee Hong 
Executive Director 
Chen Su Lan Methodist Children's Home

Activities For Our Children

The common saying is… when it rains, it pours!  
 
While this is often used in a negative context, the same could
be said of blessings. As we have arrived at a more stabilised
season of COVID-19, we are permitted to resume activities on a
more exciting level. What does this mean for our children? 
 
It’s time for some FUN activities! 
 
With a sigh of relief and to loud cheers, outdoor activities and
the annual CSLMCH camp was conducted in off-site venues.
Both our children and staff have eagerly looked forward to
these June programmes that have been put on the COVID shelf
for the past two years. There was undeniable excitement that
drew our children of all ages to voluntarily return from their
home leave to participate in the whirlwind of activities planned
for them.
 
Why?

“Cause it’s fun and even more fun with our dorm mates!”  
 
The camp was especially meaningful as the support staff were
also part of this year’s activities, giving all the HQ Division’s
staff a time to interact with the children they had been
supporting throughout the year. 

Renewal In Our Board
 
This year sees the winds of change and renewal in our Board.
We want to express our deep gratitude to the following three
Board members for their years of dedicated  and faithful
service to the Home: 

Shower of Blessings

The Crossroads
The Crossroads is a quarterly newsletter of the Chen Su Lan Methodist
Children's Home for our volunteers and supporters. We hope to keep in touch
with you on the news and developments in the Home.

FOREWORD BY EXECUTIVE DIRECTOR
As Executive Director, Mr Low Kee Hong oversees the planning and
operations of the Home to ensure that every child is well cared for and safe.
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Mr Eddie Ong Mr Clifton Tan Mr Shon Yap

Mr Clifton Tan Tiong Jin – 14 years 
(Previous position: Chairman of the Board) 

Mr Eddie Ong Chin Hin - 10 years 
(Previous position: Vice Chairman of the Board)

Mr Shon Yap – 10 years 
(Previous position: Chairperson of Programs Sub
Committee)

Ms Yeoh Chee Yan – New Chairperson of the Board 

Ms Toh Hooi Min – New Chairperson of Audit
SubCommittee 

Mr Peter See-Toh – New Chairman of Finance
SubCommittee 

Ms Yeoh Chee Yan Ms Toh Hooi Min Mr Peter See-Toh



From Outgoing Chairman, 

Mr Clifton Tan  

Fourteen years have passed since I joined the Management Committee in 2008.  
  
The new extensions had just been completed in 2005, including additional dormitories, a multipurpose
hall, administration offices, a Chapel and childcare facilities. From 2015 to 2016, the dormitories were
renovated to create a "home within a home" environment with 2 to 4 children in each bedroom,
opening to a living and dining room with raised roofs for better ventilation and air-conditioning in the
shared spaces. The infrastructure was put in place and “Every child had a place to call Home.”
  
There was an increased focus on the educational programmes with the appointment of an education
manager who monitors and provides the necessary academic help. Doing well in school would raise
the children's self-esteem and offer them better career prospects. Trauma-informed care was the
new direction. All staff attended courses, with those directly responsible for the children undergoing
intensive training to better care for their charges and address traumas they may have experienced.
Many children have responded well to the focus on healing the child emotionally and making them
whole.  
  
The Chaplain attends to the children's spiritual needs with chapel services, praise and worship and
care groups as all our efforts would only bear fruit with God guiding us.  

Reminisces 

What is your fondest memory of
serving in the MC?  

My fondest memories of the Home are also
why I have been with the Home for 14 years
and counting - the children and the staff.

What has kept you
serving at the Home for
more than a decade?  

Seeing the children playing happily, sharing
their joy in improved academic results,
witnessing the children’s baptism, hearing
how many of them had been successfully re-
united with their families and the appreciation
shown to staff after they leave the Home.  
  
Also, attending chapel and hearing the
children singing their hearts out is priceless.

What are your wishes
and hope for the Home?  

I wish every child to experience love, patience
and guidance from our staff and to return to
their families if they can receive them and
continue looking after them.  
  
I pray that we will be able to provide loving
Christian nurture to our children to prepare
them to be happy and responsible members
of the family and community. Amen.  

What advice would you
give anyone who is

considering volunteering
at the Home?  

It makes a difference if you have a heart for
the children and the willingness to serve when
you volunteer. Our partnership staff will match
your abilities and availability with the needs of
the children. Very often, it takes perseverance
and sometimes some disappointments before
feeling that you have played a significant role
in a child’s life. Sometimes a simple heartfelt
thank you from the child makes it all worth-
while.  



From Outgoing Vice-Chairman,

Mr Eddie Ong  

What is your fondest memory of
serving in the MC?  

To have the opportunity to do God’s work of sharing Christian
values with the under-privileged children and children of
broken families.  

What are your wishes and hope
for the Home?  

That the Home will continue to be managed by very
compassionate and dedicated staff and MC members who
care for the children.  

What has kept you serving at
the Home for more than a

decade?  

Doing God’s work is a never-ending affair.

What advice would you give
anyone who is considering
volunteering at the Home?  

One must be committed to do God’s work. You need to be
dedicated, compassionate and prepared to devote your time to
the Home.  



Keith’s responsibilities have steadily increased over time. He
started ferrying the children around and handling the
maintenance of donated resources. Now, as a Senior
Support Services Executive, he leads a team of support
staff and works with external stakeholders to improve the
Home's environment. 

 

Keith is delighted with the changes he has seen in the
Home, especially noting the immense progress in the care
for the children and their well-being. He shares that he is
grateful for the community of professionals who genuinely
care for the children as a team.  
 
“Children living apart from their parents need a lot of
support, and the greatest pillar of support for them are
those who can help them. 

Staff Spotlight:
CSLMCH’s Go-To Man
By Shraddha Katkuri & Xiong Shi Yu 

We interviewed Mr Keith Ang, the Senior Support Services
Executive of the Home to learn more about his work in the
Home.

In August 2005, Keith Ang grabbed the opportunity to return as a driver to the Home where he
was a resident in his youth.  
 
When asked what inspired him to return, he responded, “It’s just like a second home to me, and I
believe fate brought me back.” 

Professionally, Keith has worked on a project to
create a “Home within a Home” by making the dorms
feel more like a HDB flat with a pantry, living area and
rooms of different sizes. Keith coordinated with
stakeholders such as architects and contractors to
make this a reality. This, he said, was a new learning
experience. 
 
“This project lasted two years, and it was quite
tedious. However, this made the completion very
satisfying.” 

The Home has a supportive environment where the
children feel safe. It’s a place to heal their emotional

wounds and learn to trust and hope.



I’ve learnt to prioritise my work. I’m still learning to
delegate responsibilities to my team instead of

carrying everything on my shoulders.

“I think it’s the hardest thing. I don’t like to say no, but now I find it necessary. I apologetically
seek their understanding.” 
 
These situations have imparted valuable knowledge to him as he is now better equipped to
manage larger teams and more responsibilities. 
 
Outside of work, Keith shares with a laugh that he loves travelling to Johor Bahru and
watching K-Dramas.“When I have free time, I watch Korean dramas. You’ll be surprised since
I’m a guy!” 
 
Keith is an easy-going and amenable character who has earned the trust of  the children and
staff. He has an indispensable role in the Home and has grown both as an individual and a
reliable professional.

When the COVID-19 pandemic surfaced two years ago, Keith and his team were challenged to
brainstorm ways to optimise the limited space in the bedrooms and other facilities to comply
with the new safe distancing measures. On top of managing maintenance and security, his team
was also tasked with disinfecting the entire area with each new Covid-positive case in the
Home.
 
“It’s tough for me to coordinate the entire team and dress in full PPE (Personal Protective
Equipment) to disinfect the dorms 2 to 3 times a week. It created additional work for everyone.” 

Keith’s direct involvement with the children has led to him being
identified by them as one of their own. His attachment with the
children translates to great satisfaction when he sees them
reconcile with their traumatic past and move forward into the
future. 

“The best part is seeing them grow from children to youth to
young adults, till they get married and have children.” 
 
However, being the go-to man for daily tasks has caused Keith
some struggles too. He shared that the most challenging part of
his job has been managing others’ expectations of him. With an
expansive job scope, handling organisational activities such as
making sure transportation is available at any time has been
stressful on top of the projects he has to oversee. 



Ms Chia is a woman with multiple roles at CSLMCH.
She works as a laundry attendant in CSLMCH and
teaches the children how to mend their clothing or
sew buttons as part of the Life Skills Programme. She
is also a maternal figure for many of the Home’s
children.

Aside from doing the laundry, she teaches the
children important skills like washing and folding
clothes during the holidays. Beyond these roles at
CSLMCH, Ms Chia is also a woman of faith who takes
her relationship with God very seriously. 

 

To Ms Chia, fulfilment comes from her little
interactions with the children. It could take the form
of two simple words – thank you - to express their
earnest gratitude or the way children come running to
her laundry room for small matters. Ms Chia finds
meaning and purpose in her role at CSLMCH. “I
sometimes give them one or two sweets even though
I’m not allowed to,” she laughed as she recounted her
experiences.

She feels motivated in her work as the children
will not have enough clean clothing for

themselves if she does not wash their clothes.
She also enjoys the loving, understanding and

forgiving environment in CSLMCH.

Staff Spotlight:
Sewing button-shaped
seeds of happiness 
By Shannon Chua & John JUNRUI HU Lagman

We recently
interviewed
Ms Agnes
Chia, the
Home’s
resident
laundry

attendant, on
her lengthy
service at

Chen Su Lan.

“One time, a boy accidentally soiled his pants and
came to me crying because he felt guilty. He had
always kept his uniform pristine, so I consoled him
and said I knew it was an accident.” This was one of
the many memorable incidents that happened to
Ms Chia in the Home.

Ms Chia’s job has not always been the same. Over
the years, the Home has become more systematic
and efficient with renovated laundry facilities and
streamlined processes. These improvements have
been a blessing to her and the children, as she now
has more opportunities to serve the children. 
 
When asked about the challenges she faced, she
chirped back a resounding “none”, so it is not
surprising why she has been with CSLMCH for over
ten years. 
 
Ms Chia has undoubtedly left an impression on the
hearts and minds of the children and staff of
CSLMCH. Through her generosity, kindness and
passion, she has blessed many children and made a
difference in their lives.



A military-grade experience -
The Army Open House 2022  
By Isabelle Gan  

Our residents enjoyed their day at the Army Open
House 2022, as the unique experience captured
their minds and hearts.  

Wide-eyed and eager, a crowd formed around
the  military gadgetry. Hands-on interactive
sessions with robots stirred up excitement
amongst those eager to manoeuvre it. After a
five-year hiatus, the Army Open House (AOH)
2022 returned to the F1 Pit Building and invited
our children to join them. The interactive
showcases included the "Our Army Platform"
zone, featuring more than 20 military vehicles
that allowed the children to "ride" on some of
them.   

Our children were truly excited at the range of
activities for them. What truly piqued their
interest were the hands-on experiences. They
explored the interior of the individual military
vehicles, enthralled by the range of displays
and the countless advanced functions of the
military weaponry. Additionally, our children
enjoyed the interactive games and activities
offered at the "Army Formations" zone, where
they handled weaponry and equipment used by
the soldiers.

Finally, the children explored the
various types of technology used in the
army, amazed by the types of
unmanned equipment and technological
contraptions displayed.

The Army Open House was an event our
children will remember for a long time!



The Home was happy to welcome back
the dedicated student volunteers from
NUS Medicine (Project Women
Empowerment). Last December, they had
organised a virtual activity during the
festive season for our younger ones, a
ginger bread making session. 

Planting a little jar of happiness  
By Isabelle Gan  

The girls from House of Faith, Hope and Grace showed their creativity with an environmentally
friendly twist; a Terrarium-Making Workshop organised by student volunteers. 

In June, the team planned a terrarium-
making and bottle-painting workshop for
our girls from House of Faith, Hope and
Grace. The volunteers guided our girls to
create their very own “mini garden in a
jar”, which they did with utmost
concentration and needle-sharp focus.
During the two-hour workshop, our girls
carefully crafted their little worlds in glass
jars, pouring their hearts and souls into
their creations. On top of technical
guidance from the volunteers, tips were
shared on how to beautify the terrarium
and care for the succulent plants.
 
Thank you to the student volunteers for
allowing our girls to express their
creativity in a fun and eco-friendly way! 



Venturing into unfamiliar terrain gives rise to new
adventures, new skills and new bonds of
friendships. Five of our youth girls stepped out of
their comfort zone to engage in a course in the
scorching sun and choppy waters for two whole
days.

The disparities in the girls' swimming abilities
posed a challenge; some of the girls had prior
swimming experience with swimming lessons,
while others completely lacked confidence in the
water. Having learnt to trust each other in deep
water and relying on team spirit in unfamiliar
terrain,  it was a great opportunity to be more
confident in themselves with the support and
guidance of their teammates and friends.

Voyaging into new waters, with

open hearts and minds  
 

By Isabelle Gan  

 

"The instructions given by the
trainer were very helpful and
the trainer continued to push
me further to be a better
kayaker. I am grateful to be
given the opportunity to get
my 1 star and I hope that in the
near future I will be able to get
my 2-star certification,"
Jacqueline* shared.

*not her real name

Over time, all the girls slowly gained proficiency
in their forward and reverse paddles. They also
learnt  to capsize safely and signal for help in
deep waters. Other skillsets in the Kayaking
Programme included the two-man rescue work.

Braving the searing sun and unpredictable
weather, the girls displayed a tremendous
amount of resilience and perseverance
throughout the course. They demonstrated
good teamwork as they maintained effective
communication and collaboration skills.

Our youth girls from House of Grace and Hope participated in the 1-star Kayaking Programme, as
they developed new skills and forged stronger bonds through collaboration and teamwork.



A Night to Remember
By Choe Li Ann

But the evening took an emotional turn as a
youth from House of Grace dedicated a
Tagalog song to the staff, stirring up
heartwarming responses and teary eyes.

The evening was embellished by a potluck
dinner, specially prepared by all the
dormitories, and everyone gathered to enjoy
the feast.

The hearts of the children and staff were filled
with joyous memories, not because of the
flawless playing or the perfect dancing, but
the love, hope and support that make this
place a home.

For weeks, the Home was ablazed with
the excitement of the children and staff
preparing for Talent Night. The Home
heard the strumming of guitars and
playing of drums as weeks became days
and days blended into hours until…

17 June, Talent Night: the stage was filled
with smiles, laughter and the glow of
multi-coloured lights that beamed on the
residents and staff.

The music enrichment team  kicked off the
evening with an 8-member band playing
the song "Beautiful Saviour" which
received enthusiastic response from the
audience. The House of Faith girls then
took to the stage with their expressive and
well-rehearsed TikTok dances. The staff
also lent their musical talents to a brilliant
performance. Next, the House of Truth
and Peace boys performed a thrilling
stand-up comedy, in a charming
counterpoint to the earlier songs. The
Care and Development Department staff,
too, joined in the fun with a TikTok dance
mashup of 5 songs. 

 



Before this experience, I had never written anything
apart from my school essays and a few personal
creative pieces. Composing reader-friendly articles
for CSLMCH was daunting, but the additional
responsibility of kickstarting the Home's first
newsletter production was even more nerve-
wracking.    
  
However, once we started working, my perspective
changed. With every interview, I grew more in awe
of the volunteers’ and staff’s sincerity and passion
for their respective roles in CSLMCH. With every
set of articles edited, the care and efforts shown
by the Home for the children became unmistakable.
While I worried about meeting each issue’s
deadline, the satisfaction upon publishing each
issue was absolute as I thought of how Crossroads
could encourage others to contribute to the Home. 

Before we leave, we would like to share our
experiences with you. Below are snippets of
nostalgia from our editors, Joy Huang, Claudia Ann
Ko, and Gabashini.
 
We wish to thank our teacher, Mdm Ivy Quek, who
was always there to check on our emotional and
mental well-being. Thank you too to all Home staff
for opening their hearts and minds for us to catch a
glimpse of their passion and commitment for the
children and the Home. We thank all of you for
continuously spurring us on and are incredibly
grateful for this opportunity to learn from CSLMCH
and grow through the experience. To God Be The
Glory, The Best is Yet to Be.

EDITors' note
By Claudia, Gabashini, and Joy 

claudia
ann ko

Crossroads is an initiative by a pioneering batch of editors and writers from ACS (Independent). Crossroads was created
to connect with our volunteers and benefactors and inform them about the programmes and personalities associated with
the Home.    
 
After producing the first three newsletters, the first editorial team is about to take leave to focus on exam preparations.
Remarkably, they have recruited a team of juniors to continue the excellent work they have started. Crossroads invited
the outgoing editorial team to share their experiences.   

Thank you to our supervisors for their
guidance, my fellow team members for
their sterling support and the
enthusiastic participation and feedback
from all at the Home. The Crossroads
experience gave me much joy, and I take
great pride in knowing the work
continues. 

Time flies. I remember suggesting potential names for
the newsletter like yesterday, but the calendar tells us a
year has already passed. We chose to name it “The
Crossroads.” We thought it was meaningful as the Home
serves as a crossroad for the children. Through the
dedicated care of the staff and the Home’s Christian
nurture, each child has an opportunity to heal and
choose a path leading to hope and a meaningful future. 

Like proud parents, our editorial team watched the e-
newsletter grow to include more articles, and the
group expanded to welcome more writers and
designers. It is time to pass the baton to our juniors
not just to take Crossroads forward but enhance and
improve it. 

The outgoing team on
the way to CSLMCH



Ganesan Gabashini

Joy Huang   

What images come to mind
when I think of Crossroads?
Hurdles to overcome and the
crushing weight of
responsibility. But the journey to
create a newsletter from scratch
has been exhilarating too. I love
writing, and seeing my work in
print had been the only constant
on my ever-changing bucket list.
So I got to do something I
enjoyed and the opportunity to
use this skill for an organisation
that is making real changes in
the lives of disadvantaged
children. 

This was a question I thought very hard about when I
started this journey. Everyone told us that it might not
be as easy of a commitment as it may be. I only realised
what that meant when we handed over our project to
the juniors - and I started worrying for them. What if
they give up halfway and decide it’s not worth the
effort?

There were times when I felt that it was a struggle to
keep on writing, either because I was having trouble
balancing it with schoolwork or plain writer’s block. I
know these must seem like insignificant reasons, but
they also strengthened my belief in what I was doing —
for the first time, I couldn’t give up.

The most memorable part of the work
was interviewing the staff members at
the Home. All the interviews were done
through Zoom. But even then, I could
sense the fulfilment from the staff
members. They genuinely cared about
the welfare of their children and took
pride in their roles in the children’s
lives. I must say that I am increasingly
attracted to university majors like
psychology and social justice because
of the inspiring messages shared by
the interviewees. Thank you so much
for giving us this opportunity, and I
hope to read this newsletter's 50th
anniversary Special Edition soon. 

"What is this all for?”   
  

Now, I can finally give a concrete
answer: this project was more than
just me behind a screen rushing to
complete an assignment an hour
before it was due. It was for the
kids and everyone working
tirelessly to show them what love
was. My understanding of this grew
deeper with every person I
interviewed, every photo I
received, and every event report I
read for my articles. I’ve learned a
lot from this experience and can
only thank the Home for giving me
this opportunity. 
 
I’m looking forward to the issues to
come! It’s time for us to take the
backseat and give our juniors a
chance to offer something to the
community. 



A: Slow and nice.

A: Bored by Billie Eilish

A: Very vibey and nice.

A: Stay by Justin Bieber 

A: It is relaxing.

A: Let me down easy by
why don’t we 

A: The tune of the song
is nice and the lyrics is

so relatable. Most
importantly, it is

handsome men singing.

A: Darl + ing by
Seventeen

A: Relates well to me
because I do not know

how to say no.

A: Bad Habits by Ed
Sheeran

A: Relates well to me
because I want to run
away from realities.

A: Run away by Bruno
Mars 

A: Her voice is very
powerful and she sing

high notes very
beautifully. I am in love.

A: I have nothing by
Whitney Houston 

A: Because the song is
so moving. And it

sometimes makes me
realise about life.

A: Heal the World by
Michael Jackson A: Calm, fast and

relaxing.
 

Emotional and calm.
 

Based on Spiderman,
explaining the movie in

the song.

A: Older by Alec
Benjamin, Happier by Ed
Sheeran, No Way Home

by Divide Music 

Q: Favourite song?

Swee Leng, 17

My Favourite Song

Q: Favourite song?

Q: Why?

Eve, 14

Q: Favourite song?

Q: Why?

Hui Ming, 16

Q: Favourite song?

Q: Why?

Gopal, 12

Q: Why?

Q: Favourite song?

Q: Why?

Roy, 11

Q: Favourite song?

Q: Why?

Tommy, 12

Q: Favourite song?

Q: Why?

Jenn, 16

Q: Favourite song?

Q: Why?

David, 17

Q: Favourite song?

Q: Why?

Michael, 12

*the real names of the children have not been used



Appreciation
The Home’s management and children are grateful to
Mr Kelvin Lum for contributing to the construction of
an outdoor gym within the grounds of the Home.  

During the last two years of Covid-19, our children
were mainly confined in their dormitories when they
returned from school. Physical exercise indoors was
not allowed under Covid-19 restrictions. The idea of
setting up an outdoor gym was to retain a sense of
normalcy and build the self-esteem of our youths. The
outdoor gym also serves as a motivation and avenue
for our children to stay healthy both physically and
mentally.

Mr Kelvin Lum responded to our need generously with
his contribution to cover the cost of the project. We
are truly grateful for his demonstration of compassion
and care for the disadvantaged youths and children in
the Home. 

Head of Home with the Lum family 
during the visit to the outdoor gym.


